Intertek Semko AB, Box 1103
SE-164 22 Kista Sweden
	                             	                                                                                                                 Telephone: +46 8 750 00 00 
ETL Intertek Follow‐up Services – Letter of Explanation Form 


	CLIENT INFORMATION  
	

	Manufacturer: 
	Order Number: 
 

	Address: 
	Applicant:

	Inspection Date: 
 
	Contact name:
E-mail address:


 
The Intertek Standard Variation Notice (SVN) Team will be working to rectify the variations noted in the subject 
quarterly inspection report as it is the Standard Variation Notice Team’s responsibility to track and resolve all variations. 
 
	WHAT DOES THIS MEAN?  

	During this inspection, the Intertek Inspector identified variances when comparing the ETL labeled product to the referenced listing report. The Intertek Standard Variation Notice Team will be contacting the Applicant on file to resolve the noted variances. 
 


[image: ] 
	TAKE IMMEDIATE ACTION: 
Please provide the following documents and information: 

	1. Please submit an explanation and appropriate supporting documents such as component specification sheets, photographs, etc. for each variance.  Please use page 2 of this template

	2. If you are in the process of resolving these variations with a local Intertek office, please respond via email stating who at Intertek you are working with so we may track the progress and if possible, reference a quote and/or project number.   

	3. Please send your response and documents to the selected Intertek variance team below and please reference the order number and inspection date in the subject line of your email.  If you have any questions or concerns, please contact one of the teams via email or telephone number listed below. 


 

	Email Address 
	Telephone Number 

	Variationresponse.Europe@intertek.com 
	+46 8 750 00 00 
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CLIENT INFORMATION      

Manufacturer:    Order Number:       

Address:    Applicant :  

Inspection Date:       Contact name:   E - mail address:  

    The Intertek Standard Variation Notice (SVN) Team will be working to rectify the variations noted in the subject    quarterly inspection report as it is the Standard Variation Notice Team’s responsibility to track and resolve all variations.        

WHAT DOES THI S MEAN?     

During this inspection, the Intertek Inspector identified variances when comparing the ETL labeled product to the  referenced listing report. The Intertek Standard Variation Notice Team will be contacting the Applicant on file to resolve  the note d variances.       

   

TAKE IMMEDIATE ACTION:    Please provide the following documents and information:    

1.   Please submit an explanation and appropriate supporting documents such as component specification sheets,  photographs, etc. for each variance.    Please use page 2 of this template  

2.   If you are in the process of resolving these variations with a local Inte rtek office, please respond via email stating  who at Intertek you are working with so we may track the progress and if possible, reference a quote and/or  project number.     

3.   Please send your response and documents to the selected Intertek  variance team below and please reference the  order number and inspection date in the subject line of your email.  If you have any questions or concerns,  please contact one of the teams via email or telephone number listed below.   

     

Email Address   Telepho ne Number   

Variationresponse.Europe@intertek .com   +46 8 750 00 00   

               

